1. Swap Utility Manager with Command Prompt.
2. In the Command Prompt window, find the drive letter where Windows is installed (usually C:).
3. Type C: and press Enter.
4. If Windows is not on C:, you can type diskpart and list volume to find your Windows drive letter, then type the correct drive letter (for example, E:).
5. Backup the Utility Manager executable so you can restore it later. Type the following command and press Enter:
· copy C:\Windows\System32\utilman.exe C:\Windows\System32\utilman.bak
6. Overwrite the Utility Manager with the Command Prompt by typing:
· copy C:\Windows\System32\cmd.exe C:\Windows\System32\utilman.exe
7. Type exit and restart your PC normally.

Phase 1: Boot into Recovery Mode & Access CMD
1. Restart your PC: On the login screen, click the Power icon. Press and hold the Shift key on your keyboard and click Restart.

2. Access Advanced Startup: When the computer restarts to a blue menu, click Troubleshoot, then Advanced options, and finally Command Prompt. [1, 2]


Phase 2: Swap the Utility Manager with Command Prompt
3. Locate your Windows Drive: In the CMD window, usually, you are on the X: drive. Type C: (or D:, depending on where Windows is installed) and press Enter.

4. Navigate to System32: Type the following command to access the system folder and press Enter:
cmd
cd Windows\System32
Use code with caution.

5. Back up the Utility Manager: Make a backup copy of the Ease of Access (Utility Manager) file by entering:
cmd
ren utilman.exe utilman.exe.bak
Use code with caution.
6. Replace Utilman with CMD: Copy the Command Prompt file and rename it as the Utility Manager:
cmd
copy cmd.exe utilman.exe
Use code with caution.

7. Reboot: Type wpeutil reboot and hit Enter to restart into Windows normally. [1, 2, 3, 4, 5]


Phase 3: Launch CMD and Manage Accounts
8. Open CMD from the Lock Screen: At the normal Windows login screen, click the Accessibility (Ease of Access) icon (located in the bottom right corner). Instead of accessibility settings, an administrative Command Prompt will open. [1, 2, 3]

9. Reset Your Password: In the Command Prompt window, type the following to access the user management GUI and press Enter:
cmd
[bookmark: _GoBack]control userpasswords2
Use code with caution.

(Alternatively, type net user [username] [new_password] to instantly set a new password for a specific local account). [1, 2, 3]
10. Manage Your Account: The User Accounts window will pop up. Select your account and click Reset Password.... Enter your new password and confirm

